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CURRENT DCFS Investigative Process Involving Substance Use Disorders (SUD)

Referrals Evaluated Out

CPS Referral Received by 
Hotline, including:
•Those received from DPSS 
(GAIN)
•Open cases with a new 
allegation

Referrals Screened in for 
CPS Response (ER):
•

•

Immediate Response 
5-day

1) 

 

 

Substantiated

2) Unfounded

3) Inconclusive

Alternative 
Response: 
Referred for 
services without 
DCFS 
involvement.

•

•

Referral Closed

Team Decision Making  (TDM) 
Meeting

Referral Promoted to a Case and Opened 
for Services:

Detained/ Court Oversight
Voluntary

Referred to Up Front Assessment (UFA)
and/or

Referred by GAIN/DPSS for an assessment

Drug Test Administered as Part of the 
Investigative Process

Client enters treatment via various programs:
DDC PSSF TLFR CalWORKS

Client receives Drug Testing for On-going Cases, via:
1) DCFS Drug Testing program 

and/or 

2) Treatment Program
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