Summary of Responses from Early Engagement Project

During the period August 4, 2009 through August 21, 2009 21 surveys were completed. The
following is a summary of the survey responses.

1. Parent completing survey: Mother o Father o

Parent completing survey

Count Percent Valid Percent

Mother 14 66.7 66.7

Father 7 33.3 33.3

Total 21 100.0 100.0
Department

Count Percent Valid Percent

L-22 2 9.5 9.5

L-23 4 19.0 19.0
L-31 4 19.0 19.0
L-32 1 4.8 4.8

L-33 6 28.6 28.6
L-34 4 19.0 19.0
Total 21 100.0 100.0

2. Did you attend a Team Decision Making (TDM) meeting? Yeso Noo

Did you attend TDM?

Count Percent Valid Percent

Yes 13 61.9 65.0
No 7 33.3 35.0
Did not answer 1 4.8

Total 21 100.0 100.0
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3. Did you have a Parent Mentor at the TDM? Yeso Noao

Did Parent Mentor attend TDM?

Count Percent Valid Percent

Yes 8 38.1 40.0
No 12 57.1 60.0
Did not answer 1 4.8

Total 21 100.0 100.0

4. To what extent did you find the Parent Mentor helpful during the TDM?

Very helpful o Some what helpful o Not helpful o

Was Parent Mentor helpful?

Count Percent Valid Percent

Somewhat helpful 3 14.3

33.3
Very helpful 6* 28.6 66.7
NA, did not have PM 12 57.1
Total 21 100.0 100.0

* only 8 parents report having a Parent Mentor, but one person who
answered No to having a PM indicated Very Helpful - not sure
which response is incorrect.

5. Have you had contact with the Parent Mentor since the TDM? Yeso Noao

If yes, how many contacts:

Did you have contact with Parent Mentor since TDM?

Count Percent Valid Percent

Yes 4 19.0 30.8
No 5 23.8 69.2
NA, did not have PM 12 57.1

Total 21 100.0 100.0
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How many contacts with Parent Mentor?

Count Percent Valid Percent

1 contact 4 19.0 100.0
NA, did not contact PM 5 23.8
NA, did not have PM 12 57.1
Total 21 100.0 100.0

6. Have you had contact with the Warm Line since the TDM? Yeso Noao

If yes, how many contacts:

Have you had contact with Warm Line?

Count Percent Valid Percent

Yes 1 4.8 7.1
No 13 61.9 92.9
Did not answer 7 33.3

Total 21 100.0 100.0

How many contacts with Warm Line?

Count Percent Valid Percent

5 contacts 1 4.8 100.0
NA, did not contact WL 13 61.9

NA, did not answer 7 33.3

Total 21 100.0 100
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If yes, to what extent did you find the Warm Line helpful?

Very helpful o Some what helpful o Not helpful o

To what extent was Warm Line helpful?

Count Percent Valid Percent

Very helpful 1 4.8 100.0
NA, did not contact WL 13 61.9

NA, did not answer 7 33.3

Total 21 100.0 100

7. Did you attend the Parent Orientation this morning? Yeso Noo

Did you attend Parent Orientation?

Count Valid Percent
Yes 18 85.7 90.0
No 2 9.5 10.0
Did not answer 1 4.8
Total 21 100.0 100.0
Of the two who did not attend, neither had a PM and one attended

TDM.

If yes, who informed you about the Parent Orientation (Check all that apply)
Parent Mentor o Social Worker o TDM Facilitator o Court check-in o

Other

Who informed you about Parent Orientation?

Count  Percent

Parent Mentor 6 28.6

Social Worker 10 47.6

TDM Facilitator 3 14.3

Court Check In 4 19.0
Total Responses* 23

*may check more than one
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If no, why not (Check all that apply)

Was not aware o Arrived late o Not interested o Other

If you did not attend Parent Orientation, why not?

Count  Percent

Not interested 0 .0

Was not aware 1 100.0

Arrived late 0 .0

Other 0 .0
Total Responses* 1

*may check more than one

8. If you attended the Parent Orientation, to what degree do you feel it helped increase your
understanding of the Court process?

Completelyo GreatDealo Somewhato Notatallo Did not attend o

To what degreee did Parent Oreintation increase understanding
of court process?

Count Percent Valid Percent

Completely 4 19.0 222
Great deal 5 23.8 278
Somewhat 7 33.3 38.9
Not at all 2 9.5 11.1
Did not attend 1 4.8
Did not answer 2 9.5

Total 21 100.0 100.0

One client who answered Not at All commented " 'hought it was
stupid.” (Father)
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