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REGIONAL PARTNERSHIP GRANTS 
GRANT PERIOD: 2014-2019 

Volunteers of America, Oregon and the Miracles Club Partner 
to Provide the Support Services to Parents and Families in 

Recovery Through a Recovery Oriented System of Care, with 
Culturally Specific Services to African Americans Through 

the VOA/Miracles Family Support Program 

PROGRAM INFORMATION 
LEAD AGENCY: Volunteers of America – Oregon (VOAOR)  

TARGET SERVICE AREA: Multnomah County, OR 

LOCATION: Portland, OR 

ADMINISTRATION FOR CHILDREN AND FAMILIES REGION: Region 10 

CONGRESSIONAL DISTRICT SERVED: OR 3-1, 3, 5 

TARGET POPULATION: Parents in recovery from substance use who are involved with or at risk of involvement 
with child welfare. Emphasis on reaching out to and engaging African American parents, and families.  

NUMBERS SERVED: 338 Adults 

PROGRAM DESCRIPTION 
Volunteers of America, Oregon (VOAOR) served as the lead 
agency for the VOA/Miracles Family Recovery Support 
Program, a partnership with local and state agencies to offer 
trauma-informed parenting support and a recovery-oriented 
system of care to families in recovery following substance 
use disorder (SUD) treatment, with a special emphasis on 
culturally specific services for African Americans.  

The VOA/Miracles project extended the existing Families 
Involvement Team (FIT) by matching participants with a 
peer mentor and a resource specialist and/or therapist, if 
needed. Participants’ recovery support plans were tailored to 
meet their needs using a menu of available options.  

PROGRAM GOALS 
The Family Recovery Support Program (FRSP) set forth 
the following goals: 

● Increase collaborative capacity of the participating 
organizations 

● Provide trauma-informed, culturally responsive, and 
strengths-based services to families 

● Help parents and families sustain recovery 
● Improve the well-being of children and parents, 

children’s permanency and safety, and family 
functioning and stability 

● Create an enhanced and sustainable recovery-
oriented system of care 
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EVALUATION DESIGN 
The VOA/Miracles project relied on a matched comparison 
group design to test the impact of the Family Recovery 
Support Program (FRSP). The comparison group was 
matched on key characteristics and was not enrolled in 
VOA/Miracles Family Recovery Support Program due to 
distance, scheduling, or program capacity. The parent 
interviews were conducted by Portland State University’s 
Regional Research Institute (PSU/RRI) for Human Services 
Consumer Interviewers for VOA/Miracles Family Recovery 
Support Program, and comparison group families. There 
were gift card incentives for completing baseline interviews 
and 6-month follow-up interviews.   

Data gathered from multiple sources was used to evaluate 
the implementation of the project. 

VOA/Miracles participated in the RPG cross-site evaluation study of family and child outcomes, program 
implementation, and collaboration among RPG grantees and partners.  

KEY PROGRAM SERVICES 
The VOA/Miracles project provided parents with the ability 
to develop a recovery support plan in conjunction with their 
FRSP. Parents were able to choose from a wide range of 
recovery-oriented systems of care services (including 
aftercare and family services), in addition to the evidence-
based programs: Nurturing Parenting Program, Mindfulness-
Based Relapse Prevention, and Beyond Trauma.   

SUSTAINABILITY STRATEGIES 
Partners developed a coordinated plan to identify and pursue private funding through individual and foundation supports. 
VOAOR created several processes that supported improved infrastructure, including an electronic health record and 
billing capacity. Much of VOAOR’s past funding has been through government contracts, limiting the necessity of client-
based billing. 

 

This grantee profile is supported by the Administration on Children, Youth, and Families Children’s Bureau, under 
contract HHSS270201700001C. This content represents the work of the Center for Children and Family Futures, and 
does not reflect the opinions of the Administration on Children, Youth, and Families. 

 

PARTNERS 
The FIT collaboration created a targeted, recovery-
oriented system-of-care model for parents involved with 
the child welfare system in SUD recovery. 

Partners include: 

● FIT (child welfare collaborative) 
● Multnomah County Department of Human Services 
● Multnomah County Mental Health and Addiction 

Services Division 
● Miracles Club Substance Abuse Treatment 
● PSU/RRI 

OUTCOMES 
Families achieved improved outcomes in:  

● Adult well-being 
● Child safety, permanency, and well-being 
● Fewer trauma symptoms for adults and children 
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